Remote Pay

Refund your
customers
from anywere.

Feature Overview
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Key Benefits

Ever had a call from an angry customer who lost o
their coins in your machines? How much time,
money and effort it did it cost you over a failed
$2.00 purchase? It only takes one quarter to jam
one of your machines—don't let twenty-five cents ®
cost you hours of productivity.

Enhance customer service and improve your
operational efficiency with PayRange Remote Pay.
Remote Pay is a convenient feature that lets you
effortlessly send payments to your machines from ®
anywhere. No more rushing to the location to
solve payment or machine issues. With PayRange
Remote Pay, you can resolve customer issues

instantly and keep your business running
smoothly. @

The Remote Pay feature is accessed from your
PayRange MANAGE operator account. From
MANAGE, you select the machine you want to
send payment to, initiate the payment, and within
seconds your customers can start the machine.

Getting Started

To use the Remote Pay feature, your location must
have a PayRange BluKey Connect installed. Remote
Pay is available with a low monthly subscription fee. To
access Remote Pay, log in to your MANAGE operator
account and create a “Room”.
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Make Daily Operations Smoother

Send payments from anywhere, saving time
and avoiding unnecessary trips to your
location.

Boost Customer Convenience

Customers can start your machine without
needing coins or cards, enhancing their
experience and encouraging repeat
business.

Enhance Customer Satisfaction

Resolve customer issues quickly by sending
payments remotely, reducing wait times
and improving customer satisfaction.

Reduce Machine Downtime

Minimize machine downtime by instantly
authorizing payments, keeping machines
running and maximizing revenue potential.




